Re:  [bbcd3]  Louis  Keyes  left  feedback  on  Contact  Bob 


Subject:  Re:  [bbcd3]  Louis  Keyes  left  feedback  on  Contact  Bob 
From:  Sarah  Bell  <sarah.bell@lacity.org> 

Date:  5/13/20,  9:12  AM 

To:  Mirna  Ezquivel  <mirna.ezquivel(g)lacity.org> 

Sure,  I  sent  the  request  to  the  staff. 

Sarah  Elizabeth  Bell 

Public  Relations  Specialist 

Los  Angeles  Sanitation  and  Environment 

1149  S.  Broadway,  Ste  500 

213-847-3457  (direct) 

sarah.bell(3)lacitv.ora 


On  Wed,  May  13,  2020  at  8:29  AM  Mirna  Ezquivel  <mirna.ezauivel(a>lacitv.on  >  wrote: 
Hey  Sarah,  I  wanted  to  bring  SR  #  1-1623498741  to  your  attention.  LACC  did  a 
cleanup  and  left  about  20  trash  bags  on  the  street  on  Mullholland  heading  towards 
Topanga  Canyon  Blvd. 

Mirna  Ezquivel,  Caseworker 
Office  of  Councilmember  Bob  Blumenfield 
Los  Angeles  City  Council,  Third  District 
19040  Vanowen  Street,  Reseda,  CA  91335 

818.774.4330  Office  |  818.756.9179  Fax 

Serving  the  San  Fernando  Valley  communities  of  Canoga  Park,  Reseda,  Tarzana,  Winnetka,  and  Woodland  Hills. 


On  Tue,  May  12,  2020  at  11:10  AM  Jacob  Dawe  <iacob.dawe@lacitv.orc  >  wrote: 

I  will  see  if  they  have  any  right  now.  For  the  bags  I  would  send  to  Sarah  to  see  if  we 
can  get  them  picked  up  faster. 

Jacob  Dawe 

Constituent  Services  Coordinator, 

Office  of  Councilmember  Bob  Blumenfield 
City  of  Los  Angeles,  Third  Council  District 
19040  Vanowen  St.,  Reseda  CA 

818.774.4330  Office  |  818.756.9179  Fax 


On  Tue,  May  12,  2020  at  11:09  AM  Mirna  Ezquivel  < mirna .ezauivel(cDlacitv.org> 
wrote: 

Hey  Jacob,  did  LACC  send  you  pictures  of  the  finished  work? 

Mirna  Ezquivel,  Caseworker 

Office  of  Councilmember  Bob  Blumenfield 

Los  Angeles  City  Council,  Third  District 
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Re:  [bbcd3]  Louis  Keyes  left  feedback  on  Contact  Bob 


19040  Vanowen  Street,  Reseda,  CA  91335 

818.774.4330  Office  |  818.756.9179  Fax 

Serving  the  San  Fernando  Valley  communities  of  Canoga  Park,  Reseda,  Tarzana,  Winnetka,  and  Woodland  Hills. 


On  Mon,  May  11,  2020  at  3:11  PM  LOUIS  <limpiol@sbcalobal.net>  wrote: 

Hello  Mrs.  Ezquivel, 

It  appears  the  LACC  team  came  out  to  Mulholland  Driven  and  cleaned  1  block  Between 
Louisville  High  School  and  Alizondo  Drive.  They  did  not  continue  down  towards  Topanga 
Canyon  to  complete  removing  the  debris  from  the  street  and  gutters.  They  left  behind 
approx  20-30  trash  bags  on  the  sidewalk  .  There  hasn't  been  anyone  to  pick  them  up  in 
over  1  week  and  some  of  the  bags  have  been  moved  and  thrown  around  (possibly  by 
homeless  people)  can  you  or  someone  from  Mr.  Blumenfield's  office  look  into  this  asap  . 
Thank  you  for  your  effort  ,if  I  sound  frustrated  -I  am-  only  because  the  bureaucracy  ,red 
tape  and  requests  a  citizen  has  deal  with  in  order  to  get  some  thing  as  simple  as  this  to  be 
accomplished  by  this  city  is  incredible!!! 

On  Friday,  May  1,  2020,  3:16:05  PM  PDT,  Mirna  Ezquivel  <mirna.ezquivel@lacitv.orq>  wrote: 


I  did  drive  out  there  and  took  pictures.  Our  LACC  team  was  scheduled  to  go.  I’ll  follow  up  with  them  to  see  what's 
going  on. 

On  Tue,  Apr  28,  2020  at  5:29  PM  LOUIS  <limpiol@sbcqlobal.net>  wrote: 

Hello  Mrs  Ezquivel, 

In  your  last  message  you  mentioned  you  were  going  to  drive  out  and  take  a  look  at  the 
situation  on  Mulholland  Drive.  Have  you  had  a  chance  to  come  by  ? 

The  issue  still  has  not  been  resolved  and  Im  curious  what  is  the  status  with  street 
cleaning? 

Best  regards, 


On  Thursday,  April  16,  2020,  2:06:29  PM  PDT,  Mirna  Ezquivel  <mirna.ezquivel@lacitv.orq>  wrote: 


I  will  have  to  drive  out  there  tomorrow  to  see  if  we  can  have  another  crew  finish  that  section  of  the  street. 

On  Tue,  Apr  14,  2020  at  2:34  PM  LOUIS  <limpiol@sbcqlobal.net>  wrote: 

Hello  Mrs.  Esquivel, 

Thank  you  for  your  quick  response  to  my  request.  The  street  cleaner  cleaned  the 
gutter/area  in  front  of  Louisville  High  school  today  ,but  did  not  continue  cleaning  down 
Mulholland  Drive  toward  Topanga  Canyon.  Most  of  the  pine  needles  .trash  and  debris 
were  swept  down  the  street  and  will  cause  the  remainder  gutters  to  back  up  on 
Mulholland  Drive. 

Can  you  have  a  crew  come  out  to  shovel  or  physically  remove  etc,. all  of  this  debris  from 
the  exit  driveway  at  Louisville  High  down  to  Topanga  Canyon  Blvd.? 

Thank  you, 

Louis  Keyes. 

On  Monday,  April  13,  2020, 1:24:47  PM  PDT,  Mirna  Ezquivel  <mirna.ezauivel@lacitv.ora>  wrote: 
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Re:  [bbcd3]  Louis  Keyes  left  feedback  on  Contact  Bob 


Hi  Louis,  I  am  the  Caseworker  with  Councilmember  Blumenfield’s  office.  I  have  submitted  a  service  request 
for  street  cleaning  for  that  area.  The  SR#  1-1598028081. 

On  Mon,  Apr  13,  2020  at  11:25  AM  Michael  Owens  <michael.owens@lacitv.orq>  wrote: 

Following  up  on  this 


Michael  Owens,  District  Director 
Office  of  Councilmember  Bob  Blumenfield 
Los  Angeles  City  Council,  Third  District 

19040  Vanowen  Street.  Reseda.  CA  91335 

818.774.4330  Office  |  818.756.9179  Fax 

Serving  the  San  Fernando  Valley  Communities  of  Canoga  Park,  Reseda,  Tarzana,  Winnetka,  and 
Woodland  Hills. 


Download  the  City  of  Los  Angeles  MyLA311  app  for  smartphones! 


Android  app  on 
Google  Play 


JE}  Download  the 
1  1  app  on  the 


MyLA311  links  Angelenos  with  the  services  and  information  they  need  to  enjoy  their  city,  beautify  their  community  and  stay  connected 
with  their  local  government.  With  MyLA311,  City  of  Los  Angeles  information  and  services  are  just  a  few  taps  away. 


On  Fri,  Apr  10,  2020  at  5:13  PM  Michael  Owens  <michael.owens(g)lacitv.orq>  wrote: 
Can  you  see  if  this  can  be  swept  and  then  get  back  to  her 


Michael  Owens,  District  Director 
Office  of  Councilmember  Bob  Blumenfield 
Los  Angeles  City  Council,  Third  District 
19040  Vanowen  Street,  Reseda,  CA  91335 

818.774.4330  Office  |  818.756.9179  Fax 

Serving  the  San  Fernando  Valley  Communities  of  Canoga  Park,  Reseda,  Tarzana,  Winnetka, 
and  Woodland  Hills. 


Download  the  City  of  Los  Angeles  MyLA311  app  for  smartphones! 


^  Android  app  on 
Google  Play 


^E}  Download  the 
app  on  the 


MyLA311  links  Angelenos  with  the  services  and  information  they  need  to  enjoy  their  city,  beautify  their  community  and  stay  connected 
with  their  local  government.  With  MyLA311,  City  of  Los  Angeles  information  and  services  are  just  a  few  taps  away. 


- Forwarded  message - 

From:  NationBuilder  <notifications@nationbuilder.com> 
Date:  Fri,  Apr  10,  2020  at  3:54  PM 

Subject:  [bbcd3]  Louis  Keyes  left  feedback  on  Contact  Bob 
To:  Michael  Owens  <michael.owens@lacity.org> 
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Re:  [bbcd3]  Louis  Keyes  left  feedback  on  Contact  Bob 


Louis  Keyes  left  feedback  on  Contact  Bob 


“Hello,  This  is  my  second  email  with  no  response. ..regarding  the 
flooding  on  Mulholland  Drive  in  front  of  Louisville  High  School.  The 
gutters  need  to  be  cleaned  along  with  all  of  Mulholland  Drive  between 
Topanga  and  Mulholland  Highway  .  There  is  a  build  up  of  pine  needles 
.branches  and  trash  that  have  accumulated  from  lack  of  street  sweeper 
cleaning  maintenance.  Every  time  it  rains  the  street  completely  floods 
and  is  a  hazard  to  motorist .  Can  someone  from  your  office  contact 
Street  Maintenance  to  address  this  issue  before  there  is  a  tragedy  due 
to  this  flooding.  ” 


Louis  Keyes 

Email:  limpiol@sbcglobal.net 
Phone:  716  5419 
Twitter:  cohones4154 

Last  contacted  by  Michael  Owens  8  months  ago 


You  can  adjust  your  email  notifications  in  your  NationBuilder  control  panel 
Created  with  NationBuilder 
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Re:  [bbcd3]  Louis  Keyes  left  feedback  on  Contact  Bob 


Mirna  Ezquivel,  Caseworker 

Office  of  Councilmember  Bob  Blumenfield 

Los  Angeles  City  Council,  Third  District 

19040  Vanowen  Street,  Reseda,  CA  91335 

818.774.4330  Office  |  818.756.9179  Fax 

Mirna  Ezquivel,  Caseworker 

Office  of  Councilmember  Bob  Blumenfield 

Los  Angeles  City  Council,  Third  District 

19040  Vanowen  Street.  Reseda.  CA  91335 

818.774.4330  Office  |  818.756.9179  Fax 

Mirna  Ezquivel,  Caseworker 
Office  of  Councilmember  Bob  Blumenfield 
Los  Angeles  City  Council,  Third  District 
19040  Vanowen  Street,  Reseda,  CA  91335 

818.774.4330  Office  |  818.756.9179  Fax 
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